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June 7, 2011 
 
Dear International Student, 
 
Re: International Student Health Insurance - September 2011 
 
This is to confirm your successful enrolment in the International Student Health Insurance 
with IAP Insurance (Industrial Alliance Pacific).  IAP is currently updating their information 
for International Student Insurance and the new brochures and cards will not be available 
until the beginning of September 2011. We will ensure that you receive a new card as soon as 
they arrive.  
 
Until your card has arrived, please note the following important information.  
 

The Group Name for your Policy is:  Calgary Board of Education  
Your Policy Number is:     100006331. 
 
Claim forms are available online at http://www.cbeinternational.ca/apply_health.htm 
 
Return completed claim form to: 
Industrial Alliance Pacific Insurance and Financial Services Inc. 
Claims Department, 2165 Broadway West, P.O. Box 5900 
Vancouver, B.C. V6B 5H6 
1-800-556-7411 

 
Please note that your international student health insurance is not affected. You will still 
have coverage even though you will not have the brochure or card.  
 
We thank you for your understanding in this matter. Should you have any questions, please 
feel free to contact Ms. Kathy Chiu at fychiu@cbe.ab.ca in our office. 
 
Yours truly, 
 
Colleen Bratko 
System Assistant Principal 
Global Learning Services 
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